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Register with O365
Register and login with Office365
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Go to https://collaboration.bertelsmann.de/auth/login
and click “Register now”. 

Step 1

https://collaboration.bertelsmann.de/auth/login


Step 2
Follow the instructions on the page and click the button 
„Open Microsoft Access Package Portal“.
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Step 3
Choose your account or log in with your Microsoft O365 account.
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Information: 
It is likely that multi-factor 
authentication will be 
conducted during this 
process.



Step 4
Type in your personal data into the fields on the right and press 
Submit (if you are member of the BGroup, there are no fields, 
just press Submit). Your request will be processed.
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Information: 
The following message 
will appear after submit:



Step 5
Close the „Access Package“ tab and click „Login with O365“ on the 
previous page (which shoud still be open).

Support: bcp-feedback@bertelsmann.de

Information: 
The access package 
provision takes up 
to two minutes and 
registration is possible
only after that. 
If a login fails, try again 
after some time via:  
https://collaboration.ber
telsmann.de/auth/login

https://collaboration.bertelsmann.de/auth/login
https://collaboration.bertelsmann.de/auth/login


Step 6
Choose your account or log in with your Microsoft O365 account
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Information: 
It is likely that multi-factor 
authentication will be 
conducted during this 
process.



Step 7
Accept permissions for the BGroup.

Support: bcp-feedback@bertelsmann.de

Information: 
This happens for non-
BGroup users only.



Step 8
MFA setup
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Information: 
This happens for non-
BGroup users only.



Step 9
Enter mobile number and click next.
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Information: 
This happens for non-
BGroup users only.



Step 10
Enter code and click verify.
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Information: 
This happens for non-
BGroup users only.



Step 11
Enter code and click verify.
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Information: 
This happens for non-
BGroup users only.



Common problems
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AADSTS90072 or AADSTS50105 Error when trying to log in
Cause: The access package was not installed successfully.
Solution: Follow the instructions above to register and install the BCP access 
package. If you have followed the instructions and still see the error, wait a few 
minutes and try again. If the installation of the access package failed, please 
contact our support.



Support: bcp-feedback@bertelsmann.de

530032 Blocked account
Cause: The user in the home tenant is marked ”at risk”. The BGroup
tenant blocks ”risky” users.
Solution: Contact your local user help desk / Azure Active Directory/Entra
administrator. They need to verify that the user is in fact not at risk and if 
that’s the case, dismiss the user risk. (see 2nd screenshot below) 
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How to reset / update MFA Settings

1. Open you browser in Inkognito/InPrivate mode

2. Navigate to http://aka.ms/mfasetup

3. Sign in with your BGroup user

4. Setup or change your MFA method


